Lotus Homeopathy, Inc.

Office Policies
651-748-1556

» Payment is due at the time of service. You may pay with cash, check, Visa, MasterCard, or
Discover.

» Fees are charged from the time of the appointment, unless the practitioner is delayed with
another client.

» Missed appointments will be charged a 50% fee.

» Appointments must be cancelled 24 business hours in advance or they will be considered
missed appointments. Saturday and Evening appointments must be cancelled 72 business
hours in advance or they will be considered missed appointments.

» If you are more than 15 minutes late for an appointment, we will try to accommodate you. It
is helpful if you call to notify us if you find you will be late.

» A $25.00 deposit is due before the initial interview. This deposit is refundable if you cancel
at least 72 business hours before your appointment. If you must reschedule your
appointment less than 72 business hours before your appointment, the deposit will be applied
to the rescheduled appointment if that appointment occurs within 2 months of the originally
scheduled appointment. If deposits are made with credit card, refunds will be made minus
the credit card fees.

» At Lotus Homeopathy, we are here to serve with both acute care and chronic care. We try to
return messages received until 9:00 p.m. If you have questions about your constitutional
remedy, please call during regular business hours (9:00 a.m. — 5:00 p.m., M-F) Messages
related to acute care received after 5:00 p.m. may not be returned until the next day, although
every attempt will be made to return it by 9:00 p.m. Other messages received after 5:00 p.m.
will most likely not be returned until the next business day. Your calls will be returned within
24 hours, unless you do not have voice mail and | get more than three busy signals.

» Because homeopathy works best with continued, consistent treatment rather than sporadic
treatment, new clients must be committed to their health before they will be accepted as
clients at Lotus Homeopathy, Inc.
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Fee Schedule:

Initial Consultation:
e $225.00 for initial consultation for adults and children 16 and over.
e $150.00 for initial consultation for children up to age 16.

Follow-up Consultations:
o $75 for a 30 — 45 minute follow-up consultation for one individual.
» See the attached Family Plan document for discounted rates.

Remedies:
* Remedies are an additional charge, most often $15.00. There may be exceptions if a remedy
must be ordered from a costlier pharmacy, or made especially for you.

Interim consults

e $15 - 20 for acute care consults, depending on the level of research that must be done. $25
for non-clients or clients who haven’t been seen for 6 months or more.

»  $40 for interim chronic consults for check-in. If the appointment goes beyond the expected
15 or 20 minutes, or research must be done and we must come up with a new constitutional
remedy between appointments, a regular $75.00 fee will be charged.

» There is no fee for calling for asking questions, getting settled on an LM or when low C
potencies (30C or lower) are used for constitutional care. Questions are encouraged and
welcomed.

Senior Citizens
»  We will continue to offer a 10% discount for senior citizens (those collecting Social
Security).

I, , have carefully read both pages of these office
policies.

Signature Date

12/16/2010 2



